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Biblical Conflict Resolution: Reconciliation 

Dr. John D. Street |    Chair, MABC Graduate Program    |     jstreet@masters.edu 

1 GETTING TO THE HEART OF CONFLICT 

Every conflict within the church presents the pastor with a great teaching opportunity. Because every 

conflict within the church is a reminder of how much Christ is needed. The source of all conflict begins in 

the heart (James 4:1-3) with its cravings and dominant desires which fuel anger, slander and violent 

reactions. It denies the truth and grace of gospel in the Christian life because it positions itself in pride.  

A. A Look at the Problem of Sin as It Affects Worship of the Heart in Conflict  
 
 
 
 
 

1. The Location - The Heart (Gen.6:5; Matt.22:34-40; Prov.4:23; Mk.7:20-23; I Sam.16:7; 
Ps.111:1; Prov.23:7) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Man’s Control Center 

GOOD FRUIT 

 

BAD FRUIT 

 

Jer.17:5-10 

Mark 7:14-23 

Eph. 4:22-24 

Col. 3:1-17 

Gal. 5:16-26 

Jas. 1:12-15 

Focus: 

SELF 

 HEART/MIND 

CONTROL  
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CONSCIENCE: I Tim. 1:5; Titus 1:15; Heb. 

10:22 

MOTIVES: Heb. 4:12 

DESIRES: Ps. 37:4; Gal. 5:16-26 

THOUGHTS: Ps. 139:23; II Cor. 10:5; 

  Prov. 23:7; Rom. 12:2; Mk. 2:6 

WILL (choice): Jos. 24:15; Isa. 7:15-16; Job 7:15 

Focus: 

JESUS 

CHRIST 
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2. The Occupation – Worship (Ex.20:1-6; Rom.12:1; Jer.2:13; I Kings 18:21; Matt.12:34; 
Jos.24:14-20; Rom.6:16; Matt.6:21) 

 
 
 

3. The Frustration – Idolatry / Lust (I Kings 11:4; Ezk.14:1-11; Rom.1:25; I Cor.10:1-14) 
 

a) Wanting or desiring something that God does not want or desire 

 

b) Wanting something that God wants or desires but wanting it so much that one 
becomes ungodly to get it or ungodly if they don’t 

 

c) Being controlled by expectations and becoming ungodly in thought, word, or deed 
when the expectation is not realized 

 

d) Perceiving a deserved right and following through with ungodly thoughts, words, and 
actions to try to get it when that right is denied 

 

e) Believing in something, a standard or rule, that is not of God and that leads to 
ungodly practices 

 

f) Having a mindset that is against the truth of God’sWord, that leads to ungodliness in 
thoughts, words, and actions 

 
 

4. The Regeneration ⎯ versus Rehabilitation  
 

a) The Gospel and its counterfeit, the psychologized gospel 

  

b) Rom.10:8-10;  Matt.7:21-23;  Eph.3:17 

 
 

5. The Transformation - The Renewing of the Mind / Heart 
 

a) This is a battle (war) (Rom.12:2;  Eph.4:22;  II Cor.10:5) - into Christlikeness 
 
b) Rom.8:28-29;  II Cor.3:18;  Gal.4:19,  Eph.4:13-15;  Col.1:17; 3:10 
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6. The Glorification - Christ’s Return (Rom.8:18-25,30;  I Cor.15:50-58) 
 
 
 

7. Summary and Conclusion  
 

a) Pray daily (Psalm 139:23-24) 
 
b) Ask yourself: 

(1) What are my goals, expectations, or intentions? 
(2) What do I become anxious over or fearful over? 
(3) What makes me happy? 
(4) What motivates me? 
(5) What would I like, possibly more than anything? 
(6) In what situation do I respond in anger? 
(7) What perceived right(s) has been denied? 
(8) What biblical standard or principle permits that thought, word, or action? 

 
c) Write down how that particular idol/lust is worshipped in thought, word, and 

deed. 
 
 
d) Acknowledge what it is and confess it as a sin of idolatry. 
 
 
e) Ask forgiveness from God and whomever is a part of the worship process. 
 
 
f) Study God’s character to examine how your view of God is skewed.  Do an in-depth 

study on the character and attributes of God that are directly involved in this area 
of change. 

 
 

g) Be ready to learn how to replace idol/lust worship with the worship of God. 
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2 REPENTANCE TOWARD RECONCILIATION 

Resolution of conflict involves a careful understanding and practice of repentance. Confession of sin is 

proved genuine when it is followed by a thorough repentance. Repentance involves a change of mind that 

is so complete that it leads to a change of life. God is clear that He does not desire mere peace, He desires 

complete and full reconciliation (Matthew 5:23-26; cf. Romans 12:15-21).  

The word "repent" basically means to turn or to change.  It is best illustrated by the 
picture of someone who is walking one way but does a "180" and heads in the 
opposite direction. 

Repentance is a necessary component of genuine conversion (Luke 3:3; II Cor.7:10).  
Unsaved people must turn from sin, which is the state of self-rule they have lived in 
as their own lord and master (Rom.10:9; I John 3:4). 

Repentance also remains continually necessary after conversion (Psalm 51; Luke 
17:3-4).  Saved persons must turn from sins, which are the specific symptoms of the 
lingering disease called "the flesh" (Rom.7:14-25; Galatians 5:16-17). 

All true human repentance has reference to a turning from the state or occurrence 
of sin and turning to God for forgiveness and renewal.  Scripture often alludes to a 
false repentance that does not actually bring forgiveness (eg. Matt.3:7-8; II 
Cor.7:10b), so we must understand some elements, effects, and examples of 
repentance in order to practice it ourselves and help others do so as well. 

 
 

a) Elements of true repentance  
 

(1) Comprehending 

We must understand the truth relevant to our sin and our Savior before we 
can repent.  The Greek word most often translated "repentance" is metanoia, 
which denotes "a change of mind."  

 
(2) Confessing   

The two-fold nature of inward confession is revealed in the meaning of the 
Greek verb homologeo ("to say the same thing").  We must acknowledge to 
God the fact of our sin and agree with God about the nature of our sin 
(Prov.28:13; I John 1:8-9). 
 

(3) Choosing 

True repentance always includes a willful resolve to not repeat the sin (cf. 
Isaiah 1:16-17; Luke 5:27-28). 
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b) Effects of true repentance  

Although repentance itself is an inward turning that takes place in the heart and 
mind, it inevitably leads to change in other areas of a person's life.  If it is not 
accompanied or followed by such effects when they are appropriate, it is not a 
real repentance but a false one that fails to bring forgiveness (cf. Matt.3:7-8; Luke 
3:8; Acts 26:20; II Cor.7:10b). 

 

(1) Restitution 

The word means "to set things right" - the repentant sinner must fulfill any 
obligations to the offended party (cf. Ex. 22:1; Lev.5:15; Luke 19:1-10).  This 
includes both an outward confession when it is appropriate (James 5:16) and 
a willingness to accept the consequences of our sin (Ps. 51:3-4). 

 
(2) Reconciliation 

When our sin has resulted in a broken relationship with another, true 
repentance will cause us to do whatever we can to transform the conflict into 
a peaceful and edifying friendship (Matt.5:24;  Rom.12:18;  II Cor.2:7-8). 

 
(3) Regret 

True repentance may not always be accompanied by emotions (especially 
those that are visible to others), but in many cases a feeling of sorrow 
corroborates other evidences and points to a real change in thinking (Ps. 51; 
Job 42:6).  Emotional responses alone, however, do not prove that 
repentance is genuine (cf. I Sam. 15:27; II Cor.7:10b).  

 
(4) NOTE:  We must remember that not every case of repentance requires all of the 

above changes, and we also must be very careful to allow the fruits of repentance 
to be defined by God rather than by man (Mark 7:6-13; I Corinthians 4:5-6). 

 
 

c) Examples of true repentance: 
 

(1) Psalm 51 (David) 
 
(2) II Corinthians 7:9-11 

 

 

 



Page | 6    Dr. John D. Street 
 

3 FORGIVENESS AND HUMILITY  

Two essential qualities are necessary for complete reconciliation and restored unity in a conflict. The 

attitude and practice of Christ-like forgiveness and humility. When these two qualities are absence there 

will never be true reconciliation but only a truce. God desires more than a cessation of hostility. He wants 

His Body to be perfectly unified. This is possible, no matter what the disagreement may be, if there is a 

knowledge and desire to achieve Christlikeness in all the parties involved.   

A. What is forgiveness? 

The primary Greek verb translated "forgive" (aphiemi) means "to send away" or "to release."  So 
in reference to sin it means "to pardon."  But forgiveness has also rightly been described as a 
promise, because when God forgives, He promises that He will never hold our sins against us 
(Jeremiah 31:34). 

So the best definition of forgiveness is a promise of pardon.   
 

(1) God's forgiveness 

Man needs forgiveness from God both before salvation and after salvation.   

The forgiveness needed before salvation can be called judicial forgiveness, 
because God acts as a judge, declaring us righteous forever and delivering us 
from eternal condemnation (Romans 4:3-8; Colossians 2:13-14).  

The forgiveness needed after salvation can be called parental forgiveness, 
because God is now our loving Father who wants to free us from the 
temporal discomfort of His chastening (Matthew 6:12; Hebrews 12:5-11). 

 
(2) Our forgiveness 

We are to forgive one another just as God has forgiven us (Ephesians 4:32; 
Colossians 3:13), so when we grant forgiveness to someone, we are 
promising that we will "not remember" their sins anymore (Jeremiah 31:34).   

That means we will never use their sin against them, so practically we are 
saying the following to the one we forgive: 

 
(a) "I will not remind you of this sin (unless it would be absolutely necessary to 

do so for your good)." 
 
(b) "I will not mention it to anyone else (unless it would be absolutely 

necessary...)." 
 
(c) "I will not allow my mind to dwell on it." 

 
We are commanded to forgive, so we are sinning if we refuse to make that 
promise.  Therefore forgiveness is a matter of obedience rather than feeling. 
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It is also sin for us to break our promise after we make it, and we can keep it 
regardless of how we feel.   
 

 
b) Whom should we forgive? 

Some passages in Scripture clearly imply that we can only forgive those who ask 
for it (e.g. Luke 17:3-4), while others seem to imply that we should forgive 
everyone who sins against us, regardless of whether they ask for it or not (e.g. 
Mark 11:25).  How can we understand this apparent discrepancy?  Perhaps the 
best way is to make a distinction between the transaction of forgiveness and the 
attitude of being willing to forgive. 

 
(1) The attitude of love: willing to forgive 

Even though we may not be able to fully reconcile with everyone who sins 
against us, our attitude toward them should never be one of anger, 
bitterness, resentment, or any kind of ill will.  We should also treat them very 
kindly and graciously (Romans 12:17-21).  We are commanded to love 
everyone (Luke 6:27-35), so we must desire their best, which means we will 
do everything we can to bring them to repentance and we will always be 
ready to reconcile, as Psalm 86:5 says about God.   

 
(a) Mark 11:25 
 
(b) Luke 23:34 
 
(c) Matthew 6:12-15 and Luke 11:4 

 
 

We can conclude from those verses (and others concerning love and 
graciousness) that any time someone wrongs us, we should pray to God in this 
way:  ("Father, you know what has happened between _________________ and 
me.  Help me to not be angry or bitter at him, nor to seek revenge in any way, 
but help me to love him and desire only his good.  Please work in his heart and 
bring him to repentance so that we can have a reconciled relationship.  Use me 
in any way You can to help him.")  For a believer that help may involve a 
confrontation according to Matthew 18, and for an unbeliever it would involve 
witnessing to him if possible.) 

 
 

(2) The transaction of forgiveness 

Just as God does not make His promise of pardon to people unless they 
repent (Luke 3:3; Acts 2:38), we cannot actually say "I forgive you" to people 
unless they admit their sin and repent.  Therefore the transaction of 
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forgiveness is conditional in that we can only be fully reconciled to those who 
repent.  Those who refuse to repent of their sin are not forgiven by God (in 
the parental sense mentioned above) and so the consequences of a broken 
relationship with the offended person continue. 

Luke 17:3 says that our part of responsibility to those who sin against us is to 
confront them, and if we have truly dealt with our own heart attitudes first 
(i.e. if we have a willingness to forgive heart attitude). Then, if they recognize 
their wrong and repent from it, we can be reconciled to them.  Matthew 
18:15-17 makes it clear that we cannot be fully reconciled to those who have 
not repented, because if we did we could not continue the process described 
in those verses. 

 
(3)    Other issues related to whom we forgive 

 
(a) Confronting vs. "covering" 
 
(b) Apologizing vs. asking for forgiveness 
 
(c) What about forgiving God? 
 
(d) What about forgiving unbelievers? 
 
(e) What about forgiving dead people? 
 
(f) What about forgiving ourselves? 
 
 

c) How should we forgive? 
 

(1) Immediately (Luke 17:3) 
 
(2) Repeatedly (Luke 17:4) 
 
(3) Lavishly (II Corinthians 2:5-8) 
 
(4)  Why should we forgive? 
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B. The Epidemic Vice:  Pride 

1.  Biblical Terms 

a) Old Testament 
 
 

b) New Testament 
 

 
 

 2.  Biblical Examples 

a) Satan (Genesis 3:1-5) 

b) Uzziah (2 Chronicles 26:16) 

c) Nebuchadnezzar (Daniel 5; 2 Chronicles 26:16) 

d) Belshazzar (Daniel 4:37; 5) 

e) King Saul (1 Samuel 13:7-9) 

f) King Herod (Acts 12:20-23) 

g) Diotrephes (3 John 9) 
 
 

3. Biblical Warnings 

a) Deuteronomy 8:11-18 

b) Proverbs 16:18 

c) Proverbs 21:4 

d) Philippians 2:3-4 

 
 

 4.  Pride Defined 

a)   Self-Worship 

(1)  I am the Source 

(2)  I am the Accomplisher 

(3)  I am the Benefactor 
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b)   The Flip Side – Self-Pity 
 
 

c) The Definition: 
 

The mindset of self (a master’s mindset rather than that of a servant):  a 

______________ on self and the service of self, a ___________________ of self-

recognition and self-exaltation, and a ______________ to control and use all things 

for self. 

 
 

5.  Manifestations of Pride 

a) Complaining against or passing judgment on God (Numbers 14:1-4,9,11; Romans 
9:20) 

b) A lack of gratitude (2 Chronicles 32:25) 

c) Anger (Proverbs 28:25; Matthew 20:1-16) 

d) Seeing yourself as better than others (Luke 7:36-50) 

e) Having an inflated view of your importance, gifts and abilities (Acts 12:21-23) 

f) Being focused on the lack of your gifts and abilities (1 Cor. 12:14-25) 

g) Perfectionism (Matthew 23:24-28) 

h) Talking too much (Proverbs 10:19) 

i) Talking too much about yourself (Proverbs 27:2; Galatians 6:3) 

j) Seeking independence or control (1 Corinthians 1:10-13; Ephesians 5:21) 

k) Being consumed with what others think (Galatians 1:10) 

l) Being devastated or angered by criticism (Proverbs 13:1) 

m) Being unteachable (Proverbs 19:20; John 9:13-34) 

n) Being sarcastic, hurtful, or degrading (Proverbs 12:18, 24) 

o) A lack of service (Galatians 5:13, Ephesians 2:10) 

p) A lack of compassion (Matthew 5:7, 18:23-35) 

q) Being defensive or blame-shifting (Genesis 3:12-13; Proverbs 12:1) 

r) A lack of admitting when you are wrong (Proverbs 10:17) 

s) A lack of asking forgiveness (Matthrew 5:23-24) 

t) A lack of biblical prayer (Luke 18:10-14) 

u) Resisting authority or being disrespectful (1 Peter 2:13-17) 
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v) Voicing preferences or opinions when not asked (Philippians 2:1-4) 

w) Minimizing your own sin and shortcomings (Matthew 7:3-5) 

x) Maximizing others’ sin and shortcomings (Matthew 7:3-5; Luke 18:9-14) 

y) Being impatient or irritable with others (Ephesians 4:31-32) 

z) Being jealous or envious (1 Corinthians 13:4) 

aa) Using others (Matthew 7:12; Philippians 2:3-4) 

bb) Being deceitful by covering up sins, faults, and mistakes (Proverbs 11:3; 28:13) 

cc) Using attention-getting tactics (1 Peter 3:3,4) 

dd) Not having close relationships (Proverbs 18:1-2; Hebrews 10:24-25) 

ee) Etc. 
 
 

6.   Promoters of Pride 

a) Self-esteem 

b) Self love 

c) Self-actualization/ self-confidence 

d) Self abasement/asceticism 

e) Self “rights” 

f) Legalism 

g) Pharisaism 
 
 

7.   The Proper Response 

a) Confess – See pride for what it really is 

b) Repent  

c) Put on humility 

 
 

C.  The Endangered Virtue:  Humility 
 

1. Biblical Terms 

a)  Old Testament 
 

b) New Testament 
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2. Biblical Examples 

a) Abraham (Genesis 13) 

b) Moses (Numbers 12:3) 

c) John the Baptist (Luke 3:16) 

d) Mary, the mother of Jesus (Luke 1:38, 46, 48) 

e) The tax collector (Luke 18:13) 

f) Paul (Acts 20:18-19; Romans 11:33-36, Ephesians 3:8, 1 Timothy 1:15) 

g) Our Greatest Example – Jesus Christ 
(1) Condescended from heaven to earth (Philippians 2:6-8) 
(2) Submitted to God (John 4:34; 8:28-29) 
(3) Became the servant of men (Mark 10:45, Luke 22:25-27, John 13:3-17) 
(4) Possessed a unique perspective (Philippians 1:27, 2:3-5) 

 
 

3. Humility Defined 

a) God-Worship 

(1) HE is the Source 

(2) HE is the Accomplisher 

(3) HE is the Benefactor 

 

b) The Definition: 
 

The mindset of Christ (a servant’s mindset):  a ______________ on God and others, 
a _____________ of the recognition and the exaltation of God, and a 
________________ to glorify and please God in all things and by all things He has 
given. 

 
 

4. Manifestations of Humility 

a) Recognizing and trusting God’s character (Psalm 119:66) 

b) Seeing yourself as having no right to question or judge an Almighty and Perfect 
God (Psalm 145:17; Romans 9:19-23) 

c) Focusing on Christ (Philippians 1:21; Hebrews 12:1-2) 

d) Biblical praying and a great deal of it (1 Thessalonians 5:17; 1 Timothy 2:1-2) 

e) Being overwhelmed with God’s undeserved grace and goodness (Psalm 116:12-
19) 
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f) Thankfulness and gratitude in general towards others (1 Thess. 5:18) 

g) Being gentle and patient (Colossians 3:12-14) 

h) Seeing yourself as no better than others (Romans 12:16; Ephesians 3:8) 

i) Having an accurate view of your gifts and abilities (Romans 12:3) 

j) Being a good listener (James 1:19; Philippians 2:3-4) 

k) Talking about others only if it is good or for their good (Proverbs 11:13) 

l) Being gladly submissive and obedient to those in authority (Rom. 12:1-2, 13:1-2) 

m) Preferring others over yourself (Romans 12:10) 

n) Being thankful for criticism or reproof (Proverbs 9:8, 27:5-6) 

o) Having a teachable spirit (Proverbs 9:9) 

p) Seeking always to build up others (Ephesians 4:29) 

q) Serving (Galatians 5:13) 

r) A quickness in admitting when you are wrong (Proverbs 29:23) 

s) A quickness in granting and asking for forgiveness (Colossians 3:12-14) 

t) Repenting of sin as a way of life (Colossians 3:1-14; 1 Timothy 4:7-9) 

u) Minimizing others’ sins or shortcomings in comparison to one’s own (Matthew 
7:3-4) 

v) Being genuinely glad for others (Romans 12:15) 

w) Being honest and open about who you are and the areas in which you need growth 
(Philippians 3:12-14; Galatians 6:2) 

x) Possessing close relationships (Acts 20:31-38) 

y) Etc. 
 
 
 

D. From Pride to Humility 

1. Humble yourself (James 4:7-10) 
 
2. Walk in humbleness 

a) Pray for God to help you replace pride and produce humility in you. 

b) Read the Old Testament often to gain a high view of God and a proper view of 
yourself. 

c) Study Jesus (His earthly examples; especially in the Gospels). 

d) Ask others if you come across proud in any way. 
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e) Spend specific times worshipping God (e.g., praising, prayer, reading and 
meditating). 

f) Practice the “one-another” principles. 

g) Work to put off pride and put on humility at the level of your thoughts and motives. 

h) Work to put off pride and put on humility at the level of your communication. 

i) Work to put off pride and put on humility at the level of your deeds. 
 
 

2. A Biblical Model for Change 

a) Confess and forsake sinful attitudes (Prov.28:13; I John 1:8-9). - e.g. resist the first 
hint of evil desire (James 1:15). 

b) Know yourself - i.e. don’t underestimate the seriousness of your sin (Rom.7:13; 
Jer.17:9, I Cor.10:12; Gal.6:1). 

c) Purpose in your heart not to sin (Ps.119:106). 

d) Walk by the Holy Spirit (Gal.5:16-24). 

e) Read and meditate on the Word of God (Ps.119:9, 11; 37:30; Joshua 1:8). 

f) Change your thinking (Rom.12:2; II Cor.10:3-5; Phil.4:8). 

g) “Pray without ceasing” (I Thes.5:17; Eph.6:18; Col.4:2, Matt.26:41). 

h) Cultivate your love of God (Ps.119:97; Col.3:2; Ps.19:12-14). 

i) Make yourself accountable (Heb.10:24-25; Gal.6:1). 

j) Long for Heaven (Phil.1:23; I John 3:2-3). 

 
3. Biblical Homework and Books on Conflict Resolution and Essential Attitudes of the 

Heart (Use careful hermeneutics when reading these books – every assertion is not 
necessarily endorsed by this author, but is cautiously recommended):  

a) Complete the study on Pride/Humility – Homework Manual Vol. I - Wayne Mack 

b) From Pride to Humility, Focus Publishing – Stuart Scott 

c) Help, I’m in a Conflict, Lifeline Mini Books – Ernie Baker 

d) Redeeming Church Conflicts, - Tara Klena Barthel and David V. Edling  

e) The Peace Maker, Ken Sande  

b)   Clothe yourself with humility (Col.3:12) = obedient attitudes, words and actions  

c)   By God's grace, read the Scriptures, think through humility ("Have this attitude in 
yourselves which was also in Christ Jesus...." Phil.2:5) and practice humility by 
focusing upon Jesus Christ, who " ...did not come to be served, but to serve, and 
to give His life a ransom for many." (Matt.20:28)  
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